
Fill your empty rooms and increase your pro� ts 
with the award-winning frontdesk system
frontdesk is revolutionising the life of 

independent hoteliers: frontdesk is a 

low-cost, innovative online booking 

and property management system 

helping smaller accommodation 

businesses compete with the larger 

hotels and chains by improving their 

visibility and booking conversions in 

the online marketplace.

Ideal for: Hotels with less than 50 

rooms, B&Bs, guesthouses and 

self-catering properties.

Online marketing

� We will promote your 
property and special offers on 
BookDirectRooms.com � eviivo�s 
top performing website exclusively 
marketing and selling frontdesk 
properties.

� Our team of online marketing 
specialists will advertise your 
property on internet search 
engines  like Google and Yahoo.

� Be part of our distribution partners� 
marketing and merchandising 
campaigns! 

� Maximise your online exposure, 
bookings and pro� ts with the 
frontdesk pricing and marketing 
tools: easily adapt your pricing 
to demand and seasons with the 
frontdesk Daily Rate Manager. 
Create special offers and send 
emails and newsletters to keep 
in touch with your guests and 
encourage repeat business.

Business advice

� Our team of dedicated Account  
Managers are here to help you 
trade successfully online, improve 
your pro� tability and make the 
most of your frontdesk system.

� We will offer you ongoing 
frontdesk support as well as 
training and advice on topics 
like website content and design, 
pricing, marketing, accreditation 
and more. 

� The eviivo Installation, Account 
Management and Customer 
Support Teams repeatedly receive 
outstanding reviews from our 
customers. We take great pride in 
the high standard of our service 
and our customers can always 
reach us by phone and Email.

Online bookings

� Receive new business via your 
website and over 40 leading travel 
websites, including lastminute.
com, Expedia, Hotels.com, and 
BookDirectRooms.com.

� frontdesk offers real-time 
availability of your whole inventory 
online  � you can take bookings 
24/7 and never need to allocate or 
worry about double bookings.

� Easy-to-use, yet comprehensive 
electronic diary, giving you total 
control of all your bookings. 

� Fully integrated property 
management system packed with 
useful features: manage your 
pricing, photos and descriptions on 
your online booking pages, build a 
customer database, print invoices, 
view practical reports and more. 

� Free product upgrades and SMS 
alerts for new online bookings.
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SPECIAL OFFER!
£99* for a limited period only

Call 0800 422 0088 now!
* plus VAT 



� By using frontdesk for our B&B, we have increased 
our pro� ts by 25%�  � Graham Stobbart, The Orchard House, Rothbury

� Thanks to frontdesk, we have increased our 
occupancy by 40%� � John Moran, The George Hotel, Braunton

Some of the distribution channels frontdesk users get access to are�

wake up happy

� Increased reservations, increased 
cash � ow, a reduced number 
of telephone calls and vast 
improvements in management 
ef� ciency. frontdesk ia a very 
powerful tool and the overall 
package provided is unsurpassed.� George & Susan Todd (pictured), 
Ocean Breeze Guesthouse, South Shield

� By far the biggest selling point for 
frontdesk is that they actively market 
the hotel for us. To the best of my 
knowledge, no other company 
makes nearly the same effort.�Sam Ryan, The Tarbert Hotel in Penzance

eviivo frontdeskfi 
Winner of �Best Use of Technology� Award
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