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Focusing on the Positives 

 Roadmap to reopening 

now in place 

 Consumer confidence 

improving due to 

vaccination programme 

 An impending boom in 

staycations  

 A chance to re-set and 

come back stronger 

 

 



When Might Things Get Back to 
Normal? 

 Set to be a strong bounce 

back for rural destinations 

from the summer 

 Increased interest in cultural 

and historical sightseeing 

 Urban destinations may 

continue to struggle 

 

 



Which Markets Will Come Back First? 

 Existing customers – Returners 

 Close to home staycations 

 Explorers 

 The VFR market and family get 

togethers 

 Walkers, cyclists and outdoor 

enthusiasts 

 Dog owners 

 Golfers 

 Millennials 

 Coach holidays 

 Work + Leisure trips – Digital nomads 

 

 



Which Markets Will Take More Time to 
Recover? 

 Weddings 

 Conferences 

 International 

 Corporate 

 Major events 

 

 



Which Types of Accommodation will 
Bounce Back Quickest? 

 



Changes that are Here to Stay 

 Online looking and booking 

 

 

 



Changes that are Here to Stay 

 Contactless technology 



Changes that are Here to Stay 

 Exercising and wellbeing 

 

 

 



Changes that are Here to Stay 

 Getting outdoors  



Changes that are Here to Stay 

 Getting outdoors 



Changes that are Here to Stay 

 Concern for the environment 

 

 



Changes that are Here to Stay 

 Spending time with family and friends  



Changes that are Here to Stay 

 Demand for experiences 

 

 

 



Changes that are Here to Stay 

 Value for Money 

 

 

 



Reassuring Customers 

 Reassurance about cleanliness   



Reassuring Customers 

 Flexible booking terms 

 

 

 



Reassuring Locals 

 Managing visitors 

 Communicating with 

your local community 

 

 

 



Light at the End of the Tunnel 

 


