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Group travel organiser research:
Reader Survey

e Qur ‘Restarting Group Trips & Holidays’ survey
ran online between 19t March and 30t April
and asked group travel organisers their
thoughts about restarting activities, their
confidence levels and the types of trips they

plan to run this year and next.
* What type of groups did our respondents
represent?

* 15% organised for a social club.

.
* 14% for a special interest group. Lelsure & Travel

e 12% for a retirement club/association.
* 13% for a U3A group.
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Survey results:

restarting trips, vaccine confidence and
what you have missed about group travel
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What did we find out from our latest survey?
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What did we find out from the survey?

We asked: do you feel confident about resuming We asked: what type of trips do you hope to resume this year?
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Timescale and feelings from GTOs

We asked: when do you hope to resume taking your

group on trips this year? * The majority are raring to go
You said: having missed out on travel for
such a long time.
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Hopes for the future of group
travel as restrictions ease

* Rise of the ‘staycation’” with GTOs
wanting to explore more of the UK and
choosing domestic over overseas
travel.

* Wanting more from trips — discovering
new places.

* Pent-up demand.

* Vaccination programme has boosted
travel confidence.
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Welcoming groups back in £
N

the right way

* Reassurance is key for group
travel organisers.

e Attractions, hotels and tour
operators publicising the
measures and guarantees they
have in place.

* Rebuilding confidence.
* Groups contact.
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“Money back guarantee if we
can’t go on the advice of the
Government.”

“Keep clients safe with good social
distancing and sanitising.”

“Keeping prices as low as possible
from 2020.”



Comments from GTOs
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“I have been very impressed
with the way venues have dealt
with cleanliness since the start
of the pandemic.”
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* The travel industry is showing
renewed positivity with offers
and innovations — | hope it
remains the new normal.”



Collaboration is key &

ENGLAND'S

* Important role DMOS like Visit SHIERCIN SUECN e WILTSHIRE

Wiltshire and Great West Way play
in group travel.

e September Reader Club Offer.

* Great response so far. \g{%&?lv%gﬂ NG

- 30th September,

 GTOs are desperate to get back out
there again!
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