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fast few months. We've found that they are a great way
o encourage a love of hustory and Herbee has developed an 5
enthusiastic intorest in knights and battles! | hope we give you some
ideas - you can read it online 100.
= % v On the trail
of William the
Conqueror
" Down the Tunnels
at Dover Defences

In surca ol knights at
Herstmonceux Castle!

ALSO IN THIS ISSUE:

GROUP EXPERIENCE it M ool roy
— Mike & Jenny’s picture perfect trips £ el

DESTINATION IN FOCUS

— Brenda's Irish selection g Now ol lor e own
NEW FEATURE { L iy e e et St

& hestor ok town, Certraly paced - 0 sght-mnute walh om the market
Abbe’ slamﬂyiavou e - 11 chowe 1o St Thomas’s Church where 15 Bach ance payed

e e rten
Inghene. 00 1 612 €26 9680

clfer heriiage sE¥actun. Wih 205 decroams fere & ample capactly for
- gaosn el 0 e e
wre ,d‘ B o Mther wmation vt e Vs o 8 For e dormation it 00 €3 57 200 217

GROUP TRAVEL ORGANISER Auguse 2018 o g U

UP TRAVEL ORGANSSER Augest 2018 19
FREE TO QUALIFYING GROUP TRAVEL ORGANISERS

www.grouptravelorganiser.com




_— THE FEATURE THAT SHARES YOUR JOURNEYS

This month- MIKE & JENNY HILLMAN of W&C CAMERA CLUB
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MIKE HILLMAN
Mike enjoyed a long career working In
Air Cargo operations, but his hobby has
always been photography and he Joined the
Windlesham and Camberley Camera Club
in the early 1970s. His favourite subjects are
birds and wildlife, but he also covers Jocal
community events, As well as i
outings and holidays for the club, Mike is Ouvm\ano;?::’:sr::wy
Heath Museum Action Group, which has operated a Heritage
Gallery in Camberley for the last nine years and Surrey Meath
Museum has recently moved in to share the space.
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JENNY HILLMAN

After many years of carrying Mike's camera
gear, in 2001 Jenny decided to Join the
Camera Club herself - Mike now has to
caery his own bags! Jenny Jointly organises
the trips for the Camera Club, spending
many hours researching destinations in
9.:"(‘ Quest for creating unusual itineraries

3 B also troasurer of amber!

History Society, which has a pvogramm: :t::wnq m:vnru:t:uul
talks about the natural environment, with walks and outings to
nearby reserves and other sites with @ natural history connection.
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Talisman

FRONTLINE FOR GROUPS?

Suggestions for garden visits

KENT ON THE WHAT’S NEW ) THEMED IDEAS

News from heritage attractions Updates for 2018 and a host of experiences

Gt® KENT GARDEN / ENGLAND M
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: TOL AEROSPACE MUSEUM, FEBRUARY/ 2018

NEXT YEAR’S SHOW: LONGLEAT, 16™ FEBRUARY 2019
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NEXT SHOW: KEMPTON PARK,
LONDON, 16t APRIL 2019




A Developing Online Offe

www.discoveranimals.co.uk

Your online guide to visiting the world of wildlife

www.discoverbritainstowns.co.uk

%

UK TOWNS
PROMOTION

and local neighbourhoods

TRAVEL CLUB

Group Travel Grapevine Newsletter

Join the Group Travel Grapevine, so we can stay in touch

Ideas and opportunities for group travel buyers from the team behind GTO magazine. The
authoritative source of group travel knowledge since 1988.

Subscribe now to receive the Group Travel Grapevine straight to your inbox!

% Subscribe for FREE © Browse Latest Issue




Discover Animals

Web

00000 - o \ ..ESCAPE

Home About News Where toseewildiife Askthe Experts Contact

ADVENTURE...

Paradise Wildlife Park opens The website for
Amazon & Beyond

Creepy encounters at Whipsnade
this Halloween

iscover Animals is an extensive

online guide to attractions
and wildife experiences, It covers
animal collections in both Britain
and Europe, global wildiife and
conservation holidays, plus information
on how visitors can get involved
with conservation, volunteering,
membership schemes and adoptions.
Discover Animals offers weekly news, reviews and recommendations and
s a great resource for wildife enthusiasts, educational groups, travellers

like. To find out more go i or

follow us on Facebook ~ @discovernanimals, and Twitter and Instagram - @

Group Travel

dscvranimals,
& Beyond o Content Editor, m Discover
AN EXCITING new exhibit has opened in Hertfordshire featuring the UK's e e ok ol
biggest anaconda, the mighty Optimus Prime! Amazon & Beyond at Paradise
Wildlife Park was opened in August by TV wildlife presenter and naturalist,
Steve Backshall, and has been designed to allow visitors to get really close to
its inhabitants. .
As well as massive Amazonian snakes, the new facility also houses many Red panda CUD arrives at LOngleat
other creatures indigenous to South America including piranha, lemur leaf LONGLEAT in Wiltshire
frogs, a false water cobra and a beaded lizard. welcomed the birth of an
W For further information telephone 01992 470490 or visit www.pwpark.com. endangered red panda
cub in August - the
fourth new arrival at the
. park in the last three
Colchester Zoo expands Chimpanzee Years.
L ook Ut The male cub, named
‘urner, is particularly
0 Ti ul
COLCHESTER ZOO welcome as he plays a
has just completed very important role in
work on a £2 million a worldwide captive
redevelopme breeding programme,
Chiln:anue‘::;fkwt. which Longleat are part

of. Native to Nepal and
China, red pandas but
are under threat in the

giving an exciting new
environment for its

chimps to enjoy. wild and are currently
With the outside listed as an endangered
area now expanded species.
Products from Amazon co uk to include a good Red pandas are
<combination of vertical 3% solitary animals and
and floor space, The new Chimpanzee Lookout at Colchaster 200 spend much of their
the zoo’s apes have time in trees, sleeping
amazing new heights to and feeding on bamboo,
explore within their sustainably built new home. which makes up about .
'A high number of ropes; platformis, swing structiires und drumining two thirds of their food intake. However, bamboo s not the most

nutritious of foods so Turner will need to cat quite a lot of it to keep

panels have also been added, designed to stimulate a range of natural i S Hates me T aladt A TN o (0% T

behaviours including play, particularly important for the younger chimps.

W For further information telephone 01206 331292 or visit
‘www.colchesterzoo.org.

f—
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Fantastic Group Discounts

V4

Further information No.6
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iscover Britain’s Towns

UK TOWNS

LBCOMRIY v

and local neighbourhoods

o~ Ormskirk

Mome About Towns Themes Contact

AREHITECIORE SYCLNG ROUTE, GLORGIAN MUSLUM, ATIONAL TRUST, NATURY RESERVE { Great Yarmouth

Mere in Wiltshire a historical and 3 ) ; / B We catch up with the /
archaeological hidden gem / B latest news from towns Wiltshire

[+ Qv ] ]
and Wiltshire.

heritage, which, natonally, celebrates its 250 bisthday this year. Wiltshire puts its
The towm's from towns on the map
‘only surviving ‘otal circus' building, with one of the last complete

o ol

holiday
part increatiog Great Yormouth's seafont. Other new quided walks "‘"’"“’"“’""‘"‘“"""’
encourage visitors to explore more
MUW&MMMWM“'\‘M . GTOs will find the map and
in Evrope' racky the destinations it features such as
architecture); mmumu::(r:m.::w o D and the Vale of
Pewsey useful in planning future visits as it highlights things to see
yesgitay g and do, places to say, eateries ph
uth's of @ a year-round calendar of events, fairs, festivals and markets.
mﬁmhmtmmwmllmdlmd

Great
mﬂﬂl m“h-. “:,u.1m mmmmmmn-mmhmmm

y can go Y the county's Centres,
M.nbmqsumumw:- : S : 7 i)

isthe 3 ry 1 For further information

Amongst othr hriage atiactons re the Town Hal, the Nlson
Museum and the Elizabethan House Museum.

' For further information Tel: 01493 846344 or
email tourism@greatyarmouth.gov.uk.

with 14th-century stone head and a statue of

for cyclists
following a 12-mile route that uses designated
whenever possible.

20 GROUP TRAVEL ORGANISER August 2018 www grouptravelorganiser.com




2018; It's time for

Wiltshire puts its W%T%HJ&%E

towns on the map

new illustrated map showcasing

Amore than 20 of the county’s
towns and villages is now

available from Visit Wiltshire. Pocket

sized, the map highlights the

towns and villages in the county to

encourage visitors to explore more
widely. GTOs will find the map and

the destinations it features such as

Malmesbury, Devizes and the Vale of

Pewsey useful in planning future visits as it highlights things to see

and do, places to stay, eateries including restaurants, cafes and pubs plus
a year-round calendar of events, fairs, festivals and markets.

The Time For Wiltshire Town and Village map is part of a series of
publications produced by Visit Wiltshire, which also includes a Visitor
Guide and Food and Drink Map. The new map is widely available from
the county’s Tourist Information Centres, accommodation providers and
attractions and at other locations and can also be downloaded by visiting
www.visitwiltshire.co.uk/plan-your-visit/maps-and-guides.

For further information visit www.visitwiltshire.co.uk




Travel Club for GTOs

e Club  Group Gossip

Explore Impressive Heritage at

Blenheim Palace and Waddesdon

Manor

The group teams from Blenheim Palace in
Oxfordshire and Waddesdon Manor in
Buckinghamshire have joined together with
GTO Magazine to invite you on a special
readers’ day to explore these two historic
houses.

Strictly Ballroom the Musical was a
sequinned spectacular!

Encore invited GTO readers to see a production
of Strictly Ballroom The Musical. Taking place

at London’s Piccadilly Theatre, Jessie
Whitehead reports back on the fun night out.

Event Reports  Readers’ Events and Offers  Reader Information Service  Contact Us

Locate your missing belongings

whilst on your travels

Jonathan Ingram offers his solution to locating
your missing belongings whilst on your travels.




Readers’ Visit Report

GTO’s latest Readers' Day explored the varied landscape of the UNESCO World
Heritage Site of Royal Greenwich in south London, travelling by MBNA Thames
Clippers along the river. Abbe Bates reports back.

n a warm June day,
nearly 25 readers and
heir guests were met

Westminster Pier in central
London by Bobby Szente, Sales
Manager at MBNA Thames
Clippers, to take the speedy
riverboat service to Greenwich
Pier. It was an essy boarding
process, and averyone had their
own return tickel, which could
be usad on any sarvice, with
the option 10 disambark at a
choice of piers on the way back.
Hop-on, hop-off options are also

cailable, and Oyster cards are
valid 100. En route we passad
the Housas of Par
Bridge and Canary
app can be downicaded 10 &
amarnt phone and this provides

more in-depth mfonral lon on
the sights. Tea. coffee and
snacks are available on-board
and serv run trom the eary
moming to nearty midrght n
cantral London. Coaches can
park at The O2 for free and
groups then use the river service
to get n and out of the capttal
After disembarking at
Greanwich Pier, where we
wera met by Katie Weller and

Andrew MacPherson from

the travel trade team at Royal
Museums Greenwich, a walk
through Greenwich Park took

to the Royal Observatory,

with its amazing VIews across
London, For those less able, it Is
hoped that & minibus sanvic

Once at the Royal
Observatory, we explored
the many exhibits at cur own
lesure and could use an audio
guide. Flamstead House is a
highlight, with its Wren-designed
Octagon Room dating from 1675
and the Time and Longitude
Gallery, exploring the challenge
of developing accurate time-
keeping at sea. There s also
the famous Meridian Line, the
Great Equatorial Telescope
and a range of planetarium
shows to engoy. Pre-booking Is
assential for groups with fast-
y as standard. Expen

ours are avadable at an
extra charge. Nearby, two other
museurns in the group are free
the National Mantime Museum
with four new galleries due to
open soon - and The Queen's

34 GROUP TRAVEL ORGANISER August 2018

House full of impressive art.

We lunched "freestyle’ in
Greanwich vilage with many of
us sampling the authantic culsne
of Greenwich Market, including
& wide aray of vagan food.

Then it was on to Cutty Sark.
also part of Royal Museumns
Greanwich, which re-opened six

fire in 2007. Luckiy, 90% of the
hull still dates back to when it
was built in 1888 for the China
tea trade, as the wood was
away baing rastored at tha time
of the fire. The ship features an
informative film about its history,
inferactive exhibits and engaging
costuned interpreters

After axploring Cutty Sark we
weare served aftermoon tea in
the special cafe under the ship
where there is aiso a wonderful
collection of historic merchant
ship figureheads including the
ship's original - Nannie. After
a packed day out expenancing
just a 1aste of what Greanwich
has to offer groups vas time
to say our goadbyes and relax
on-board the return MBNA
Thames Clippers service to
cantrad London

qﬁnnuﬁmd-luul-l

imteresting visit to the Royal
M&lmciﬁﬂy
Suﬁwmp«hdhcmn

“lr was a pleasure to be included
in this visit. I'm sure that my
group would emjoy @ cream tox on
Canty Sark as we did! "
Sandra, Pitsford Thursday Club
Northampion

FOR FURTHER INFORMATION

MBNA Thames Clippers
offer discounts for groups of
10 or more
www.thamesclippers.com

Royal Museums Greenwich
has Rtineraries ranging from
3.5 to 6 hours for GTOs
to help plan visits and the
Groups and Travel Trade
team is on hand to discuss
any indwidual needs.
www.rmg.couk
8312 6608
bookings@rmg.co.uk

www.grouptravelorganiser.com




Group Travel Grapevine e-newsle

Group Travel Grapevine
July 18

Ideas and opportunities for group travel buyers
from the team behind GTO magazine.
Published since 1988 and the authoritative
source of group travel knowledge.

Hello there...

Well this is certainly different!
Usually I'm writing to you in
printed form, at the front of GTO
magazine, whereas today I'm
chatting to you on-line for the first
time.

Welcome to our first regular




TODAY’S TOPICS

eThoughts on development in the British
Domestic Tourism market, and the
opportunities available to those targeting
group business.

eUnderstanding emerging demographic and
consumer behavioural changes, and how

industry can best respond.

eOffering specialist insight into group
visitor audiences (from home and
overseas).

A number of trends within group tourism
actually echo and amplify what is
happening in individual visitor behaviour.




Leisure Choices -
the Customer Perspect

¢ |n the age of
information-rich online
resources, consumers
are faced with ever-
expanding choices.

e Factors such as digital
sharing and collective
commentary on
trending topics
therefore have an
impact on consumer
behaviour.




eValidation
ePreparation

eExperience

eSharing

eStorytelling
eEndorsement

®Re-engagement




roduct Delivery
Monetisation

e Ever-changing consumer tastes provide opport
suppliers within the tourism sector to enhance the
offer, and increase supplementary sales.




USEFUL CONCEPTS:

*Get them to do it now

*Make it memorable

*Something special to experience
*‘As seen on TV, online, in the media’
*‘Not many people know this’

*Only available to the cognoscenti

*Personal connections

*Making new friends

*Repeat with variance




Collaboration and
Routes to Market

e There are new possibilities for positioning and
promoting leisure and tourism products in new ways




These include:

*Targeting niches through their own channels.

|ldentifying and presenting USPs for different
audiences ie groups.

*Connecting with speciality passions, interests and
affiliations.

*Working with the dedicated group’s media and their
interaction with group buyers in an increasing range
of ways.
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HOW THE HORRIFYING EVENTS UNFOLDED

{ @ FRIDAY I @ FRIDAY v @ SATURDAY @ SATURDAY 1AM ‘@ SATURDAY

Dawn Sturgess and Charles Rowley ; EVENING °  After spending the ® The couple walk toa M‘_’W '
spend several hours in Salishury, Mrs Sturgess night in Salisbury, b Baptist Church. Mr Rowley visits
calling at a chemist, an off-licence 4 returnstoher | Mrs Sturgess g Mis Sturasss feels Boots chemist,

| and a charity shop. flatnear Zizzi © travelsto her umsnell aggsxiteuins & before returning
Then they relax in Queen Elizabeth . Yestawrant, | boyfriendsnewly B 1o e #chome, || ome tocollect
Gardens near where the Skripal Where the | built housing clothes for

| 1eSXIBAS = oyripals had tion h Anambulanceis called = Mrs Sturgess i
were found collapsed in March {7 Skripa association home rs Sturgess in

_in Muggleton Road to take her to hospital hospital

Y

ogle 9p’§ ]

@ SATURDAYEVENING

Paramedics are called after Police issue an urgent Police declare a major incident amid fears the
Mr Rowley becomes ill and is taken wamning to drug users witha =¥ couple are the victims of nerve agent poisoning.
to hospital in a serious condition. ’ detective saying the couple & They remain critically ill in hospital. Queen
Neighbours are told there may have  * may have takena | Elizabeth Gardens, Amesbury Baptist Church,
beéﬂ agas leak Y @ contaminated batch of drugs " Boots and the couple’s homes are sealed off

e - — e J ~ e
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UK Coverage

News Sport | Weather layer TV  Rad More

UK World Business Politics = Tech @ Science Health Entertainment & Arts =~ Stories  More ~

Family & Education

e

The Papers

Newspaper headlines: Russia's 'insult’ and Carney's
warning

By BBC News
Staff

© 7 hours ago

f (- I E « Share

Plus Alexa Chung
on how the
helps her
ad
Yo
Y

he Daily Telegrapl
May: Salisbury denial is an
insult to our intelligence

NEWS BRIEVING

Abbot
policy

“Our friends had
been suggesting for
along time we visit
this wonderful town. | ||
It's famous - Salisbury

Sharp rise in arvests of v
white terror suspects

for
the clock... the oldest |
ofits kind in the

arney criticised for Brexit property ‘gloom’ Plastic lay Jarth’s crust

Latest Posts

Newspaper headlines: Branson 'in
pickle’ and Archbishop's "fury’

A rail boss in a Twitter storm and a church
leader's foray into politics make
Thursday's front pages.

© 13 September 2018

Newspaper headlines: 'Jobs risk’
and 'Zombie drug epidemic’

©® 12 September 2018

Newspaper headlines: EU
optimism of Brexit deal 'in weeks'

© 11 September 2018

Newspaper headlines: Tories 'slam
Boris’, and No 10 "'smears’

© 10 September 2018

Watch The Papers

Watch the BBC News Channel’s press
review every evening at 22:40 weekdays,
22:30 and 23:30 weekends and via the
BBC iPlayer

Related internet links
Daily Express

Daily Mail

Daily Mirror

Daily Star

Daily Telegraph
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e OI’I on how therapy The swansong of
F ope the Sundance Kid
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NEWS BRIEFING

May: Salisbury denial is an
insult to our intelligence

Abbott compares PM's
policy to Idi Amin's

“Our friends had
been suggesting for
e oo along time we vi
this wonderful town. | ||
It’s famous - Salisbury
cathedral - famou

forit's 123m spire...

the clock... the oldest




“Our friends had
been suggesting for |
a long time we visit
this wonderful town. |

It's famous - Salisbury |

|

athedral - famous |||
forit’s 123m spire... |

i
the clock... the oldest

ofits kind in the
world that is still
working.” §
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anniversary year of
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THE NETWORK FOR GROUP
TRAVEL PROFESSIONALS

Where are

By ‘,’,‘g‘;‘;‘l';‘l'l Trends and new themes

S8 Pt 208

)" anniversary year of

G O An eventiul ¢ Print vs Digital

/vear ahieadl

THE NETWORK FOR GROUP
TRAVEL PROFESSIONALS

¢ |Looking Forward

e Round-up

| View the Latest GTO Magazine

From here you can access the digital edition of the Group Travel Organiser magazine

‘ THE NETWORK FOR GROUP. A T and all its supplements.
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He’s an ambassador for Wiltshire

So shouldn’t he have some of your brochures...




Thank you - any questions:

e Stonham.hastings@landortravelpublications.com

e 07906 511384
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