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WHO ARE UKINBOUND?
The Trade Association for businesses involved in inbound 

tourism

Over 300 members, including:
• Inbound Tour Operators
• Attractions
• Retailers
• Sightseeing Providers
• Professional Services

• Accommodation Providers
• Restaurants and Bars
• Transport Providers
• Ticket Agents
• Destination Marketing Organisations



Growing our members’ businesses:

•Networking events
• Seminars
•Annual Convention
•B2B speed networking
•Discover workshops
• Familiarisation trips
• Social media reach
•Marketing activity
• Lobbying Government
• Exhibitions

WHAT DOES  UKINBOUND DO?



WHY IS INBOUND TOURISM IMPORTANT?
• 41 million visitors to the UK in 2019

• Spending £28.4 billion

• 5th largest export earner - on par with the automotive and pharmaceutical 
industries

• Employs 3.3 million people (manufacturing 2.9m, construction 2.4m) –
500,000 in inbound

• Soft power lever – impacting UK’s image – education, trade, investment
Source: VisitBritain, Office of National Statistics



CURRENT STATE OF INBOUND



PRIORITIES

• Sector specific support
• Tourism Export Recovery Fund 

• Furlough 

• Global Travel Taskforce Review
• Testing – day 2 testing removed for fully vaxxed

• Staffing

• Group Welcome Charter

• Sustainability

• Keeping members informed on Government guidance & industry legislation



ADDITIONAL ADVOCACY ISSUES

• Visas

• APD

• VAT

• Removal of ID Cards

• Collective passports

• Package Travel Regulations



UKinbound EVENTS



QUESTIONS


