ETQA European tourism association

A Guide to Working with the
International Travel Trade




ETOA

The story of ETOA tells the story of
change in the travel industry
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ETOA

More than 200 ‘operators’
with clients from all over

The world

650+ ‘suppliers’ of tourism
product including hotels,
attractions, tourist boards...
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Group operators



Why choose group travel?
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Scheduled tours have fixed departure dates
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Ad hoc or customised tours have their own particular departure dates

and are one-off journeys
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FIT — Fully Independent Traveller
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It's all about self-packaging...isn't it?
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easyJet English (51§  Help  Signin

FLIGHTS & TRAVEL INFO = Hotels = Transport Holidays Inspire Me = Business = Manage bookings Check-in online >

FLIGHTS

HOTELS CARS HOLIDAYS

Flying from

[Bristol BRS | easy. Jet
— | holidays
Outbound @ Return

13012016 |55 [16/01/2016 | E

Adults Children Infants
(12+) (2-1) (<2)
O~ [~ [ _~]

& Special assistance

SHOW FLIGHTS

Salzburg Marrakech Basel
From: Bristol From: Bristol From: Bristol
Feb 206 Aor 2016 Feb 206

£21.49 £23.49 £22.49

Prices shown above are per person based on two people flying on the same booking. Min 4 seats available per fiight. one way incl. taxes.

Summer Up to 20% off* Save 20%* or Airport Parking
package holidays all car rentals more on hotels Save up to 60%*
7 nights from £249 pp > Book now > Search now > Book now >

There’s more on offer than just flights
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VIG.tor Travel with an insider
A TripAdvisor® Company

i
Q@ Let the activities begin!

. Search for destinations, attractions and tours LET'S GO
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“The Northern Lights were out in full-force:
The perfect ending to our trip.”

A A& - Linda M. Northern Lights tours in Iceland

£ ) What's so great HANDPICKED VERIFIED VIP LOW PRICES 24/7 SUPPORT
u about Viator > TOURS & ACTIVITIES REVIEWS & PHOTOS ACCESS GUARANTEED WITH A LIVE PERSON

Activities throughout the world with a few taps on your mobile
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Wholesalers
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Ground handlers often deliver many or all of the ingredients to make a tour or a portion of a tour



Major international wholesalers have a large inventory
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How to engage and do business
with the trade

- Trade events
- Your DMO
- Be prepared!



Five takeaway points from today
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Thank you for your attention!

Website: www.etoa.org
Tel: +44 20 7499 4412
Email: info@etoa.org
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